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Introduction  
This guide includes steps required to prepare hosting environment for DotNetPanel installation, the 

process of installing and upgrading DotNetPanel components as well as possible post-installation 

troubleshooting options. 

The target audience for this guide is system administrators performing DotNetPanel installation and 

maintenance tasks. 

Hardware Requirements  

Dedicated Server  
In order to install DotNetPanel and make your hosting business you need a dedicated internet server. 

We don't dictate any specific requirements for your hardware; typical server with 1GB RAM and 40GB 

HDD configuration is quite enough for DotNetPanel to operate. The rule is simple - more powerful server 

you have the more user accounts, web sites, databases, etc. you can create on it. 

You should have an administrative access either local or via Remote Desktop to manage your server, i.e. 

install and configure server software, check system logs, etc.  

Dedicated IP Addresses 
If you are planning to host and manage DNS and mail software on your server, it is recommended you 

have at least 2 (two) dedicated IP addresses pointing to your server. Of course, you may install and 

configure everything using only one IP address, but generally it's not a good practice, because at the end 

you'll get incorrect DNS zones and mail exchangers. So, purchase at least 2 IP addresses from your 

dedicated server hosting provider. 

Internet Access  
Your dedicated server must be connected to the Internet in order to install and configure DotNetPanel 

components.  
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Software Requirements  

Operating System 

The following operating systems are supported: 

¶ Windows Server 2003 

¶ Windows Server 2003 R2 

¶ Windows Server 2008 

¶ Windows Server 2008 R2 

Any edition of operating systems above is supported. 

Both 32-bit and 64-bit editions are supported. 

Web Server 

¶ Internet Information Services (IIS) must be installed to host DotNetPanel components. 

Database Server 

SQL Server is required to host internal DotNetPanel database. DotNetPanel database could be installed 

on the following SQL Server versions: 

¶ SQL Server 2005 Express edition or above 

¶ or SQL Server 2008 Express edition or above 

SQL Server Express edition could be used to host DotNetPanel database which is free and could be 

downloaded from this location: 

http://www.microsoft.com/express/sql/download/  

Virt ualized Environment s 

DotNetPanel could be installed on a physical dedicated server or virtual machine hosted in one of the 

following virtualization environments: 

¶ Microsoft Hyper-V 

¶ Microsoft Virtual PC 

¶ Virtuozzo 

¶ VmWare 

¶ XenServer 

How Does DotNetPanel Work  
DotNetPanel is a distributed web-based application and it consists of three components working 

together: 

¶ DNP Portal 

¶ DNP Enterprise Server 

http://www.microsoft.com/express/sql/download/
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¶ DNP Server 

 

All three components are web applications that must be hosted in either IIS 6 or IIS 7. 

DNP Portal  
DNP Portŀƭ ƛǎ ŀ άǳǎŜǊ ƛƴǘŜǊŦŀŎŜέ όƻǊ ǇǊŜǎŜƴǘŀǘƛƻƴ ƭŀȅŜǊύ ǇŀǊǘ ƻŦ 5ƻǘbŜǘtŀƴŜƭΦ Lǘ ƛǎ !{tΦb9¢ ŀǇǇƭƛŎŀǘƛƻƴ 

that does not contain any business logic at all, but it talks to DNP Enterprise Server via SOAP to perform 

various operations. Every visual form, any button click invokes appropriate web service at Enterprise 

Server side. 

DNP Portal web application is accessible to external consumers and works in IIS application pool with 

άǿŜŀƪέ ƛŘŜƴǘƛǘȅΦ 

DNP Portal does not require any DNP license and you could deploy any number of DNP Portals 

connected to the same DNP Enterprise Server. 

DNP Enterprise Server  
DNP Enterprise Server is the most important DNP component that comprises all the business logic of the 

application. Enterprise Server uses SQL Server database to store its internal data like user accounts, 

hosting plans, info about hosted resources, service settings, etc. 

Absolutely every operation in DotNetPanel is available as an XML web service, so those web services 

could be used for integration with 3rd-party applicationǎΦ LǘΩǎ ǇƻǎǎƛōƭŜ ǘƻ ŀŎŎŜǎǎ 5bt 9ƴǘŜǊǇǊƛǎŜ {ŜǊǾŜǊ 

practically from any programming environment like .NET, PHP, Java or Perl. 

To manage hosting environment (create web sites, FTP and mail accounts, databases, etc.) Enterprise 

Server communicates to DNP Server using XML web services. 

 Hosting Environment

Internet

DNP Portal DNP Enterprise 
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DNP Server
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Enterprise Server is a non-visual web application (no web forms exposed, only web services) and usually 

ƛǘΩǎ ŀǾŀƛƭŀōƭŜ ƻƴƭȅ ǘƻ computers in your hosting environment (web site listens internal IP addresses only 

ƻǊ άƭƻƻǇ-ōŀŎƪέ мнтΦлΦлΦмύΦ 9ƴǘŜǊǇǊƛǎŜ {ŜǊǾŜǊ ŀǇǇƭƛŎŀǘƛƻƴ Ǉƻƻƭ ǿƻǊƪǎ ǳƴŘŜǊ άǿŜŀƪέ ƛŘŜƴǘƛǘȅΦ 

DNP Enterprise Server requires one of the following licenses to operate: 

¶ DNP Standard Edition 

¶ DNP Enterprise Edition 

If no license is installed for DNP Enterprise Server then DotNetPaneƭ ǿƻǊƪǎ ƛƴ ά9ȄǇǊŜǎǎέ ŜŘƛǘƛƻƴ ƳƻŘŜΦ 

DNP Server 
DNP Server is non-visual web application performing low-level management operations (working with 

files/folders and their permissions, working with mail and databases, working with IIS, etc.) on the target 

server(s). 

5bt {ŜǊǾŜǊ ŎƻǳƭŘ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŀǎ ǊŜƳƻǘŜ ά{ŜǊǾŜǊ !ƎŜƴǘέ ŀƴŘ ƛǘ Ƴǳǎǘ ōŜ ƛƴǎǘŀƭƭŜŘ ƻƴ ŜǾŜǊȅ ǎŜǊǾŜǊ ƛƴ ǘƘŜ 

hosting environment that needed to be managed in control panel. DNP Server runs in the application 

pool with administrative privileges, i.e. its ŀǇǇƭƛŎŀǘƛƻƴ ǇƻƻƭΩǎ ƛŘŜƴǘƛǘȅ Ƴǳǎǘ ōŜ ŀ ƳŜƳōŜǊ ƻŦ ƭƻŎŀƭ 

ά!ŘƳƛƴƛǎǘǊŀǘƻǊǎέ ƎǊƻǳǇ ƻǊ ά5ƻƳŀƛƴ !ŘƳƛƴǎέ ƎǊƻǳǇ ƛŦ !5 Ƴǳǎǘ ōŜ ƳŀƴŀƎŜŘ ŀǎ ǿŜƭƭ. 

LŦ 5bt {ŜǊǾŜǊ ƛǎ ƴƻǘ ƛƴǎǘŀƭƭŜŘ ƻƴ ǘƘŜ ǎŀƳŜ ƳŀŎƘƛƴŜ ǿƛǘƘ 5bt 9ƴǘŜǊǇǊƛǎŜ {ŜǊǾŜǊ ƛǘ ǊŜǉǳƛǊŜǎ ά5bt wŜƳƻǘŜ 

{ŜǊǾŜǊέ ƭƛŎŜƴǎŜΦ 

Common Deployment Scenarios  

Ȱ3ÔÁÎÄÁÌÏÎÅȱ 3ÅÔÕÐ 
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Ȱ-ÕÌÔÉ-3ÅÒÖÅÒȱ 3ÅÔÕÐ 

 

Preparing Server for the Installation  
Before installing DotNetPanel your server must be configured and certain prerequisite software must be 

installed. Configuration process is different for both Windows Server 2003 and 2008. 

Web Platform Installer  
The easiest way to prepare Windows Server 2003 or 2008 for installing DotNetPanel is to use Microsoft 

Web Platform Installer. 

Microsoft Web Platform Installer (Web PI) enables you to easily install and configure the following 

products: 

¶ Internet Information Services 

¶ .NET Framework 2.0 

¶ .NET Framework 3.5 SP1 

¶ SQL Server 2008 with Management Studio Express 

¶ PHP 5.x 

¶ other libraries and programs 

You could download Web PI from the following location: 

http://www.microsoft.com/web/downloads/platform.aspx  

 Database Server
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hƴ ŎƭŜŀƴ ²ƛƴŘƻǿǎ {ŜǊǾŜǊ нлло ƛƴǎǘŀƭƭŀǘƛƻƴ ŘǳǊƛƴƎ ǘƘŜ ŦƛǊǎǘ Ǌǳƴ ²Ŝō Lt ǿƛƭƭ ŀǎƪ ŀōƻǳǘ Φb9¢ нΦлΦ /ƭƛŎƪ άhYέ 

to allow installation of .NET 2.0: 

 

Windows Server 2003  
wǳƴ ά²Ŝō tƭŀǘŦƻǊƳ LƴǎǘŀƭƭŜǊέΦ 

On the main screen of Web PI you could see the list of latest products and libraries available for the 

current ǇƭŀǘŦƻǊƳ ό²ƛƴŘƻǿǎ {ŜǊǾŜǊ нллоύΦ ¢ƛŎƪ ά²Ŝō 5ŜǇƭƻȅƳŜƴǘ ¢ƻƻƭ мΦл w/έ ƛǘŜƳ ǘƻ ƛƴǎǘŀƭƭ a{ 5ŜǇƭoy 

library. This library is required for DotNetPanel to integrate with Microsoft Web App Gallery module: 
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/ƭƛŎƪ ά²Ŝō tƭŀǘŦƻǊƳέ ǘŀō ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά/ǳǎǘƻƳƛȊŜέ ƭƛƴƪ ƛƴ ά²Ŝō {ŜǊǾŜǊέΦ ¢ƛŎƪ ǿŜō ǎŜǊǾŜǊ ŎƻƳǇƻƴŜƴǘǎ 

as shown on the figure below: 

 

/ƭƛŎƪ ά.ŀŎƪ ǘƻ ²Ŝō tƭŀǘŦƻǊƳέ ōǳǘǘƻƴ ǘƻ ǊŜǘǳǊƴ ƻƴ ǇǊŜǾƛƻǳǎ ǎŎǊŜŜƴΦ 
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/ƭƛŎƪ ά/ǳǎǘƻƳƛȊŜέ ƭƛƴƪ ƛƴ άCǊŀƳŜǿƻǊƪǎ ŀƴŘ wǳƴǘƛƳŜǎέ ǎŜŎǘƛƻƴΦ ¢ƛŎƪ ŦǊŀƳŜǿƻǊƪ ŎƻƳǇƻƴŜƴǘǎ ŀǎ ǎƘƻǿƴ ƻƴ 

the figure below: 

 

Note that ASP.NET MVC is not necessary for DotNetPanel, but would be beneficial for your customers. 

/ƭƛŎƪ ά.ŀŎƪ ǘƻ ²Ŝō tƭŀǘŦƻǊƳέ ōǳǘǘƻƴ ǘƻ ǊŜǘǳǊƴ ƻƴ ǇǊŜǾƛƻǳǎ ǎŎǊŜŜƴΦ 

/ƭƛŎƪ ά/ǳǎǘƻƳƛȊŜέ ōǳǘǘƻƴ ƛƴ ά5ŀǘŀōŀǎŜέ ǎŜŎǘƛƻƴΦ ¢ƛŎƪ ŘŀǘŀōŀǎŜ ŎƻƳǇƻƴŜƴǘǎ ŀǎ ǎƘƻǿƴ ƻƴ ǘƘŜ ŦƛƎǳǊŜ 

below: 
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/ƭƛŎƪ ά.ŀŎƪ ǘƻ ²Ŝō tƭŀǘŦƻǊƳέ ōǳǘǘƻƴ ǘƻ ǊŜǘǳǊƴ ƻƴ ǇǊŜǾƛƻǳǎ ǎŎǊŜŜƴΦ 

OptionŀƭƭȅΣ ȅƻǳ ŎƻǳƭŘ Ǝƻ ǘƻ ά¢ƻƻƭǎέ ǎŜŎǘƛƻƴ ŀƴŘ ƛƴǎǘŀƭƭ ±ƛǎǳŀƭ ²Ŝō 5ŜǾŜƭƻǇŜǊ ǿƛǘƘ {ƛƭǾŜǊƭƛƎƘǘΣ ōǳǘ ǘƘƻǎŜ 

components are not required for DotNetPanel installation. 

/ƭƛŎƪ άLƴǎǘŀƭƭέ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ ǎŜƭŜŎǘŜŘ ŎƻƳǇƻƴŜƴǘǎΦ /ƭƛŎƪ άL !ŎŎŜǇǘέ ōǳǘǘƻƴ ǘƻ agree to 

licensing terms for selected components. Before installing SQL Server 2008 you will be asked about its 

ǎŜŎǳǊƛǘȅ ƳƻŘŜΦ ¸ƻǳ ƘŀǾŜ ǘƻ ǎŜƭŜŎǘ άaƛȄŜŘ aƻŘŜ !ǳǘƘŜƴǘƛŎŀǘƛƻƴέ ŀƴŘ ǘƘŜƴ ǎǇŜŎƛŦȅ ǇŀǎǎǿƻǊŘ ŦƻǊ άǎŀέ 

account: 
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During the installation all selected products will be downloaded from their respective locations and then 

installed: 

 

During the installation of Windows components you may be asked to provide a path to Windows Server 

2003 distributive. 

After the installation process is finished you get complete environment for hosting web applications 

with IIS 6, all .NET Frameworks and their latest service packs and SQL Server 2008 installed: 
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Enabling PHP Extension 

After installing PHP with Web PI you have to enable PHP extension in IIS. 

Open IIS manager, right-click "Web Service Extensions" in the left navigation tree and select "Add new 

Web service extension..." from expanded menu: 

 

Specify "PHP 5" as extension name, select path to php-cgi.exe file and tick "Set extension status to 

Allowed" checkbox: 


































































































































