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Introduction

This guide includes steps required to prepare hosting environment for D@txet installation, the
process of installing and upgrading DotNetPanel components as well as possiblestaiksttion
troubleshooting options.

The target audience for this guide is system administrators performing DotNetPanel installation and

maintenane tasks.

Hardware Requirements

Dedicated Server

a

In order to install DotNetPanel and make your hosting business you need a dedicated internet server.

We don't dictate any specific requirements for your hardwaypjcal server wittiGB RAM and 40GB
HDD corifuration is quite enough for DotNetPanel to operal@e rule is simplemore powerful server
you have the more user accounts, web sites, databases, etc. you can create on it.

You should have an administrative access either local or via Remote Desktapage your server, i.e.
install and configure server software, check system logs, etc.

Dedicated IP Addresses

If you are planning to host and manage DNS and mail software on your server, it is recommended you

have at least 2 (two) dedicated IP addregsemting to your server. Of course, you may install and

a
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configure everything using only one IP address, but generally it's not a good practice, because at the end

you'll get incorrect DNS zones and mail exchangers. So, purchase at least 2 IP addrasgas fro
dedicated server hosting provider.

Internet Access

Your dedicated servanust be connected to the Internet in order to install and configure DotNetPanel

components
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Software Requirements

Operating System
The following operating systems are suppaokte

Windows Server 2003
Windows Server 2003 R2
Windows Server 2008
Windows Server 2008 R2
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Any edition of operating systems above is supported.
Both 32bit and 64bit editions are supported.

Web Server
1 Internet Information Services (IIS) must be installetidst DotNetPanel components.

Database Server
SQL Server is required to host internal DotNetPanel database. DotNetPanel database could be installed

on the following SQL Server versions:

1 SQL Server 2005 Express edition or above
1 or SQL Server 2008 Expresgied or above

SQL Server Express edition could be used to host DotNetPanel database which is free and could be
downloaded from this location:
http://www.microsoft.com/express/sql/download/

Virt ualized Environment s
DotNetPanel could be installed on a physical dedicated server or virtual machine hosted in one of the

following virtualization environments:

Microsoft HypesV
Microsoft Virtual PC
Virtuozzo

VmWare
XenServer
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How Does DotNetPanel Work
DaNetPanel is a distributed webased application and it consists of three components working
together:

91 DNP Portal
1 DNP Enterprise Server


http://www.microsoft.com/express/sql/download/

T DNP Server

(Hosting Environment )
DNP Server
XML
DNP Portal DNP Enterprise
Server
HTML XML
_> —> —
XML
SQL Server
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All three components are web applications that must be hosted in either 1IS 6 or IIS 7.

DNP Portal

DNPPottf A& | GdzASNJ AYUiSNFIOSéE 02N LINBaSydaliadazy 1 @&
that does not contain any business logic at all, but it talks to DNP Enterprise Server via SOAP to perform
various operations. Every visual form, any buttookcinvokes appropriate web service at Enterprise

Server side.

DNP Portal web applicatios accessible to external consumers avatks in IIS appli¢@n pool with
GoSkH1¢é¢ ARSyidAitGeo

DNP Portal does not require any DNP license and you could deploy any rafrfbidéP Portals
connected to the same DNP Enterprise Server.

DNP Enterprise Server

DNP Enterprise Server is the most important DNP component that comprises all the businesdhegic of
application. Enterprise Server uses SQL Server database to staterital data like user accounts,
hosting plans, info about hosted resources, service settings, etc.

Absolutely every operation in DotNetPanel is available as an XML web service, so those web services

could be used for integration withi®party applicatiod ® LG Qa LR aairofsS G2 I 00Saa
practically from any programming environment like .NET, PHP, Java or Perl.

To manage hosting environment (create web sites, FTP and mail accounts, databases, etc.) Enterprise
Server communicates to DNP Serusing XML web services.



Enterprise Server is a natisual web application (no web forms exposed, only web services) and usually
Al Qa | @I xdmpulets $ yauyhbsiing éngironment (web site listens internal IP addresses only
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DNP Enterprise Server requires one of the following licenses to operate:

1 DNP Standard Edition
1 DNP Enterprise Edition

If no license is installed for DNP Enterprise Server then DotNeiPan22 N] & Ay G 9ELINB & aé &

DNP Server

DNP Server is nerisual web application performing lelevel management operations (working with

files/folders and their permissions, working with mail and databases, working with IIS, etc.) on the target
sener(s).
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hosting environment thaheeded to be managed in control panel. DNP Semwes in the application

pool with administrative privileges.e. itst LILIX A OF A2y L}R22f Qad ARSydAdGeé Ydzadl
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Common Deployment Scenarios
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Preparing Server for the Installation
Before installing DotNetPanel your server must be configured and certain prerequisite software must be
installed. Configuration process is differeat both Windows Server 2003 and 2008.

Web Platform Installer
The easiest way to prepare Windows Server 2003 or 2008 for installing DotNetPanel is to use Microsoft
Web Platform Installer.

Microsoft Web Platform Installer (Web PI) enables you to easilylirastd configure the following
products:

9 Internet Information Services

T .NET Framework 2.0

M1 .NET Framework 3.5 SP1

T SQL Server 2008 with Management Studio Express
1 PHP5.x

1 other libraries and programs

You could download Web PI from the following location:
http://www.microsoft.com/web/downloads/platform.aspx



http://www.microsoft.com/web/downloads/platform.aspx

ZDownload the Microsoft Web Platform - Microsoft Internet Explorer [_[O[x]
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Microsoft' /web B

Home Platform Inspiration we 3 Jump Start

Wweh Platform Installer

Microsoft Web Platform Installer 2.0 RC Querview
By click the D foadt et 10 the i The Microsoft Web Platform Installer 2.0 {('Web PI) is a free tool that
V1 clieiing the Downioad [mage bafow, You aores 16 the [5snse makes it simple to download, install and keep up-to-dats with the
terms for the Microsoft Web Platform Instalier. This instalter will
tact & the It b " ot in " latest components of the Microsoft Web Platform, including Internet
conta TErasoR Guer the INTarast i relIsVe proqust israrmatiann. Information Services (I15), SQL Server Exprass, NET Framswork
= and Visual Web Developer. In addition, install popular open source

ASP.MET and PHP web apps with the Web P1.

what's Inside?

) Popular Web Apps
o2 Install free popular ASP.NET and PHP web apps
[+] such as Dothethiuke and WordPress.

NET Framework

N Install the |atest version of the .NET Framewark.
This includes sverything you need to work with

ASP.MET.
Quick details 1S and Extensions
r W install the Istest version of 115, including lstsst I15

File Name: wpilauncher.exe & Web extensions like 115 Media Services,

¥ersion: 2.0RC

Date Published: June zdth, z009 SQL Server

B Install the latest version of SQL Server 2008

Language: English & Express. This includes both the database engine

et e : and tanle =]
€] bone [ [ [ [ mntemet 7
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to allow installation of .NET.@

Missing prerequisite m

\MET 2.0 is & prerequisite For the Microsoft Web Platform Installer. Click "OK" ko download and install JWET 2.0 or "Cancel” ko abort installation

Cancel |

Windows Server 2003
wdzy G+ 832Nk LyadlftSNEO®

On the main screen of Web PI you could see the list of latest products and libraries available for the
currentLXt F G F2NY 02 AyR26a {SNWBSNI uHunnood ¢AO0] &y So6 5
library. This library is required for DotNetPanel to integrate with Microsoft Web App Gallery module:
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eb Platform Installer 2.0 RC

Welcome to the Microsoft Web Platform Installer 2.0, The following new downloads are available:

that's Mew?
‘Web Platfarm

Mew Web Platform Extenszions

[T ASPNETMvC1O @

5 r Silverlight 3 Tools for Visual Studio #®
‘web Applications
7 Microsoft SGL Server Driver for PHP 1.0 &

™ soL Server Express 2008 with Service Pack 1
[T S0L Server 2008 tanagement Studio Express &

[T PHP5.210 @

web Platform Beta Extensions
W tywieb Deplovment Toal LORG #

[T FastCGl15for ISE0 and I55.1-RC @

Mew wWieb Applications
[T SugarCRM @

[T Gallery Server Pra @
[T Sitefinity Community Edition ®

GetHelp

Install | Exit

/I tA01 a2So0 tfEflGF2NYe G o

as shown on the figure below:

eb Platform Installer 2.0 RC

Select the Web Platform cormponents below or choose "Customize" to select individual packages.

that's Mew? ‘

‘Web Platfarm

‘web Applications

Back to Wweb Platform

Core Web Server

V' Internet Information Services 6.0

Application Development
¥ FastCGI1.0%orIS60andlIS51 ®

kanagement
[ Remote Admin tanagerfor 1IS7 1.0 &

Security
M iuRLS

GetHeln

Install | Exit
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the figure below:

(¥ Web Platform Installer 2.0 RC

Select the Web Platform components below or choose "Customize" to select individual packages.

hat's Mew?
Back to Web Platform
‘eb Platform

\MET Framework
M ASPHET MYG 10 @
¥ METFramework 3.5 5P1 @

‘web Applications

FHF
[T Microzoft SOL Server Driver for PHR 1.0

M PHP5Z10 @

Get Hel Install Exit

Note thatASP.NET MVC is not necessary for DotNetPanel, but would be beneficialrfonstomers. ‘

0 tflFO0F2NYE odzid2y (2 NBOdzNY 2y

(Vo))
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below:



() Web Platform Installer 2.0 RC

Select the Web Platform cormponents below or choose "Customize" to select individual packages.

that's Mew?
Back to Wweb Platform
‘Web Platfarm

‘web Applications 0L
¥ S0L Server Express 2008 with Service Pack 1 &

¥ S0L Server 2008 Management Studio Express &
V¥ is0l Server 2008 Management Dhiscts

GetHelp |

Install Exit |

/I ftAO1 a. 01 G2 2SS0 tfFdF2N)VE odziliz2y G2 NBGdANYy 2vy
Optiont f f 83X @2dz O2dzZA R 32 (2 ac¢c22taeé aSOGA2y yR Ayadl
components are not required for DotNetPanel installation.

/I tA01 aLyalltteée odzitdz2y G2 adk NI GKS Ayaagreetd  GA2Y
licensing terms for selected components. Before installing SQL Server 2008 you will be asked about its
aS0dzNA e Y2RS® | 2dz KIS G2 asStSOilLKarRESRRaFRAEI baz
account:
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We have detected that vou will be installing SOL Server Express

To complete your installation, you need to setup a username and password for your database

@ Mixed Mode Authentication (recammended for application developmend)

Administrator User Name: sa
Password:

Confirrn Pazsword:

 wiindaws Integrated Authentication

Cancel | Continue |

During the installation all seleadegroducts will be downloaded from their respective locations and then
installed:

We're installing your programs. Please wait

Learn mare about how to take advantage of all the Microsoft Weh
Flatform capabilities at: www. microsoft. comAveb

Download progress: SOL Server Express 2008 with Service Pack 1 179 KBizec

Install progress: Installation MET Framework 3.5 5P 1 [5 out of 13]

During the installation of Windows components you may be asked to provide a path to Windows Server
2003 distributive.

After the installation process is finished you get @bate environment for hosting web applications
with 11S 6, all NET Frameworks and their latest service packs and SQL Server 2008 installed:
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5 Add or Removye Programs =] E3

Currently installed programs: I~ Show updates Sork by: m
ﬁl Hyper-V Inkegration Services (version 6,1,7100,0) Size 1.66ME 2
ﬁl Microsoft \MET Framewark 2.0 Service Pack 2 Size  361,00ME
ﬁl Microsoft \MET Framewark 3.0 Service Pack 2 Sige  314,00ME
ﬁ! Microsoft \MET Framewark 3.5 SP1 Sige  32,45ME
ﬁ! Microsoft ASPLMET MYC 1.0 Size 1,30ME
lﬂ Microsoft SQL Server 2008 {64-bit) Size  177.00ME
|j Microsoft SQL Server 2008 Browser Size 7.94MB
Lﬂ Microsoft SQL Server 2005 Management Objects Size  12.05MB
Lj Microsoft SQL Server 2008 Mative Client Size  10.42MB
lﬂ Microsoft SQL Server 2008 Policies Size 0.56MB
lﬂ Microsoft SQL Serwver 2008 Setup Support Files Size  S0.48MB
|__‘*_5|‘ Microsoft SQL Server Campact 3.5 SP1 English Size 2.60MB
|E Microsoft SQL Server Campact 3.5 SP1 Query Tools English Size 4, 69ME
lﬂ Microsoft SQL Server Y535 Writer Size 9, 99ME
ﬁl Microsoft UrlScan Filker v3.1 Size 0.22MB
& Microsaft Yisual Studio Tools for Applications 2,0 - ENU Size  216.00MB —
@ Microsoft web Platform Installer 2,0 RC Size 2.40ME
lﬂ MS¥ML 6 Service Pack 2 (KB954453) Size 3.27ME ¥

Enabling PHP Extension
After installing PHP with Web Pl you have to enable PHP extension in IS

Open lISmanager, right-click "Web Service Extensions’ in the left navigation tree and select "Add new
Web service extension..." from expanded menu:

Secify "PHP 5" as extension name, select path to php-cgi.exe file and tick "Set extension statusto
Allowed" checkbox:
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